Send Log Files

PROMAS

Overview

Property Management Solutions for Over 30 Years

This document will explain how to send us the log files if you are having trouble uploading to HeroPM
or having trouble emailing from Internet Publishing.

Step by Step

1. Open Internet Publishing and click on the Publish Details tab.

| Internet Publishing |

Basic  Publish Details |Advanced]

[¥ Generate Owner Statements

-

[v" Upload Documents to Server
-

I Synchronize Listings

Synchronize Hero Listings Only

Open Upload Folder

2. Click on the Open Upload Folder button.

J Internet Publishing I

Basic  Publish Details |Advanced|

[¥ Generate Owner Statements

-

[v" Upload Documents to Server
-

[ Synchronize Listings

Synchronize Hero Listings Only

Open Upload Folder %
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3. Double click on the highlighted Upload folder.

Local Disk > RPROMAS > 1TRAINING

Name B
Backups
Conversion
Documents
Documents2
EXPORT
LL12_Database
LL12_Database-old

TEMP
Upload
4. Double click on the Log folder.
RPROMAS > 1TRAINING > Upload v |  Search Upload p
Name Date modified Type Size
Log N 12/18/2018 9:45 A..  File folder
w
= OWNERPK.3Monthly OV pate created: 12/18/2018 9:41 AM l A.. Adobe Acrobat D... 201 KB
't OWNER.PK.4.Monthly Owner Statement--.. 12/18/2018 9:41 A..  Adobe Acrobat D... 192 KB
';:—; OWNER.PK.13.Monthly Owner Statement.. 12/18/2018 9:41 A.. Adobe Acrobat D... 202 KB
‘1 OWNER.PK.15.Monthly Owner Statement.. 12/18/2018 9:41 A.. Adobe Acrobat D... 198 KB
‘1 OWNER.PK.17.Monthly Owner Statement.. 12/18/2018 9:41 A.. Adobe Acrobat D... 195 KB
Z OWNER.PK.18.Monthly Owner Statement.. 12/18/2018 9:41 A.. Adobe Acrobat D... 193 KB
“L OWNERPK.20.Monthly Owner Statement..  12/18/2018 9:41 A..  Adobe Acrobat D.. 199 KB
«/| Publishing Setting.cfg 12/18/2018 9:41 A.. CFGFile 2KB
Cl System.eot.txt 12/18/2018 9:41 A.. Text Document 3 KB
Cl System.DatabaseSync. TXT 12/18/2018 9:45 A.. Text Document 18 KB
{j System.Manifest. TXT 12/18/2018 9:45 A.. Text Document 3 KB
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5. Highlight the files for the date in question and right click over them.

RPROMAS > 1TRAINING > Upload > Log v O Search Log pe
Name Date modified Type Size
| Error Log.txt 12/18/2018 9:45 A..  Text Document 1KB
| Full Log.txt o 17/10/IN10 NLAC A Teuck Dioceimand Bluetooth device
‘ n
£/ 2018-12-18 09-41-08 He . pet ¢ Compressed (zipped) folder
‘ ] rin
=Rl s ah _ B Desktop (create shortcut)
|| 2018-12-18 09-41-08 Re Edit 2 Documents
| 2018-12-18 09-41-08 Sys 7-Zip > o Fax recipient
=
‘ -12-18 09-45- CRC SHA >
J 2018-12-18 09-45-11 He @ Loghein File Sharing
1 2018-12-1809-45-11 M2 & orvert to Adobe PDF P
| 2018-12-1809-45-11Re &, (ombine supported files in Acrobat.. & TeamViewer
|| 2018-12-18 09-45-11 Sy:
EQ scan with Windows Defender.. =x ¢ (\\Maple)
¢ (\Testv7)
« |Backup > e
w2 DVD RW Drive
|2 Share ~. Elements
Send to [y > | =x Exchange (\\MAPLE)

You can choose to send them to email, which will bring up your email program, or a Compressed
folder which will create a zip file you can attach to an email.
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